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QiC Hepatitis C recognises, 
rewards and shares good practice 
in hepatitis C diagnosis & testing, 
treatment pathways and patient 
support throughout the UK. 
Gaining QiC recognition means an 
initiative has been highlighted by 
the NHS, patients and industry as 
improving patient outcomes and 
standards of care in hepatitis C.

The initiatives also offer a chance 
to say thank you for the excellent 
work that contributes to the quality 
of care delivered every day in 
the NHS and charity sectors.

During the current period of fi nancial 
constraints and of turbulence in the 
NHS, there has never been a more 

important time to recognise and 
spread good practice, to congratulate 
the excellent work that contributes 
to the quality of care delivered every 
day in the NHS and to recognise 
good health outcomes for patients.

QiC Hepatitis C could not happen 
without the time, energy, commitment 
and support from a number of people 
and organisations, many of whom are 
represented here today. Thank you to 
our programme supporters, Bristol-
Myers Squibb, Gilead, HCV Action, 
Liver4Life and The Hepatitis C Trust.

Congratulations to all of our 
fi nalists, and we eagerly look forward 
to sharing your good work more 
widely following today’s awards.

Welcome to the 2015 Quality in Care (QiC) 
Hepatitis C Awards evening
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For more than 25 years, Gilead has been 
committed to developing medicines that 
address areas of unmet medical need for 
people around the world. 

Gilead’s medicines and pipeline of 
investigational drugs include treatments 
for HIV/AIDS, liver diseases, cancer and 
inflammation and serious respiratory and 
cardiovascular conditions. 

In the area of chronic hepatitis C, we are 
focused on potentially providing simplified 
all-oral treatment options and improving 
cure rates. 

GILEAD IS A PROUD SPONSOR OF THE 
QUALITY IN CARE HEPATITIS C AWARDS.

Advancing
Therapeutics,
Improving
Lives.

For more information, please visit www.gilead.com.
© 2014 Gilead Sciences, Inc.

HCV1/UK/14-09/MI/1313  
Date of preparation: September 2014
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BMS is proud to support QiC Excellence in Hepatitis C, an initiative which is 
looking to improve best practice by recognising and sharing it. Across the 
country, NHS staff are working to provide patients with the best experiences, 
the best treatments and the best outcomes, and are constantly looking 
for new ways to innovate and improve the services they provide. While 
doing this, they develop many examples of excellent practice which all 
too often are not shared as widely as they could be. This is where the QiC 
Excellence in Hepatitis C programme comes in. The programme provides a 
great opportunity to shine a spotlight on examples of good practice and to 
recognise the efforts of the teams that have put in so much hard work to 
develop them. It also allows these examples to be shared so other areas can 
benefi t from the expertise of those who have been recognised. Adopting 
innovative models of care is central to meeting the challenges set out in 
NHS England’s Five Year Forward View and the QiC Excellence in Hepatitis 
C programme provide a model for how to achieve this. Through the sharing 
of knowledge and expertise, more patients can be reached and successfully 
treated, hence increasing the possibility of eradicating this disease.

Job Bag: HCVUK1500357-01 Date of Prep: July 2015

As a research-based biopharmaceutical company, Gilead Sciences 
strives to transform and simplify care for people with life-threatening 
illnesses.  This is an aspiration that cannot be delivered in isolation. As 
a result, we are proud to partner with the Quality in Care programme 
to help identify projects that improve the standard of care for 
people living with Hepatitis C and to facilitate the sharing of these 
examples of best practice with a much broader NHS audience. 

Untitled-1   1 15/03/2012   14:31

Untitled-1   1 26/03/2014   10:26

These materials have been produced solely by PMGroup with funding provided by Bristol-Myers Squibb and Gilead.

PROGRAMME SUPPORTERS

We are delighted to support QiC which will identify and share good 
practice and help to spread expertise and knowledge of successful 
initiatives to improve the care of patients with hepatitis C.
CHARLES GORE 
CHIEF EXECUTIVE, THE HEPATITIS C TRUST

HCV Action is delighted to support the QiC Hepatitis C awards. As a network 
connecting commissioners, medical and drug service professionals to 
promote better practice in hepatitis C services, we value the role played 
by the QiC Hepatitis C awards programme in recognising and sharing 
the lessons from impactful hepatitis C initiatives from across the UK.

Liver4Life is delighted to support the QiC awards for hepatitis 
C. Recognising excellence in patient care is crucial to improving 
the patient journey - we are pleased that these awards offer an 
opportunity to showcase key initiatives for wider implementation.

DR STEVE RYDER
HCV ACTION CHAIR AND CONSULTANT HEPATOLOGIST, 
NOTTINGHAM UNIVERSITY HOSPITALS NHS TRUST

RICHARD HALL AND SARAH MATTHEWS
CO-FOUNDERS OF LIVER4LIFE

PROGRAMME SUPPORTERS 



Best diagnosis & testing programme 

Best treatment pathway initiative

Best patient support programme

QUALITY IN CARE HEPATITIS C 2015 CATEGORIES
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This award recognises the impact of diagnosis 
and testing programmes in helping to improve 
identification of hepatitis C in the UK.

This award recognises innovation in and development 
of existing treatment pathways in improving the patient 
experience and keeping patients in treatment as well 
as the development of new treatment pathways.

This award recognises innovation in and development of 
patient support programmes that complement care provided by 
treatment specialists in enabling patients to take greater care of 
themselves, and stay motivated and in control while on treatment.
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FINALISTS 2015

The week-long campaign offered HIV/HBV/HCV
routine testing in nine UK emergency departments 
and investigated the uptake and yield of a 
combined BBV opt-out testing strategy - the 
fi rst in the UK. A partnership between the NHS, 
pharma (Gilead and AbbVie) and patient groups 
such as the Hepatitis C Trust, the campaign 
was endorsed by several medical societies. 
Public engagement in the BBV concept was key, 
and celebrity patrons helped achieve high-profi le 
media coverage. Of 7,800 patients who had bloods 
taken over that week across the 9 EDs, 2,118 people 
were tested for BBVs (uptake was 27%). The 
prevalence of BBVs in the tested group was over 
3% and 71 infections were found, many of which 
would have been missed by testing for HIV alone. 

‘Going Viral’:  Hepatitis C/ B/ HIV 
testing in 9 Emergency Departments 

by Barts Health NHS Trustby Barts Health NHS Trust
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FINALISTS 2015

The Trust developed a bespoke outreach fi broscan 
and testing service for the assessment of Hepatitis 
C and liver disease. It is a quick, painless and 
non-invasive examination used to assess liver 
stiffness, taking between 10 to 15 minutes. 
The results are immediate, allowing assessment of 
underlying stiffness, counselling, health education 
and the ongoing monitoring of improvement or 
progression of disease. The Liver Treatment Unit at 
Imperial College Healthcare NHS Trust at St Mary’s 
Hospital has substantial resources and an expert 
team which manages and cares for all forms of 
liver disease - and currently performs one of the 
largest nurse-led assessment clinics in London, 
reducing the need for liver biopsies. The aim is to 
utilise the skills and experience gained in order to 
expand the service to more diverse settings.

Fibroscanning HCV with bespoke outreach 
clinics achieves high patient engagement

by Imperial College Healthcare NHS Trust

FINALISTS 2015

Inclusion Recovery took over the adult substance 
misuse service that runs across Hampshire in July. It 
started P2P (peer-to-peer) Hepatitis C Mentoring in 
partnership with The Hepatitis C Trust, where trained 
mentors deliver talks and presentations to peers and 
professionals with the aim of increasing awareness and 
testing for hepatitis C, interspersing volunteers’ own 
life experiences with key messages, risk factors and 
treatment options. 
The P2P team has carried out 11 testing events where 
those identifi ed at risk of HCV were offered an oral 
swab test to check for antibodies, with a £5 gift voucher 
incentive to the fi rst 25 people tested at each event. To 
date 53 people have been diagnosed and 21 are being 
currently actively supported.

Hampshire Peer to Peer (P2P) 
Hepatitis C Mentoring 

by Inclusion Recovery Hampshire
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The project aimed to assess the feasibility of 
blood spot testing for HBV and HCV in a category 
B and C prison and to evaluate the number of 
prisoners seen and treated in the liver clinic. 
A walk-in service was provided in Elmley Prison 
to test for hepatitis B and C, followed by clinic 
appointments at Maidstone Hospital in all positive 
cases: 160 prisoners were tested for HCV antibodies 
of which 33.75% were positive, and those that were 
positive for Hepatitis C virus then went on to be 
tested for HCV RNA where 23.75% were RNA positive. 
The results highlight that HCV testing in prisons 
has the potential to vastly increase the number 
of people who are identifi ed as HCV positive. 

Hepatitis B and Hepatitis C 
Virus Case Finding in Prisons

by Maidstone and Tunbridge Wells NHS Trust

FINALISTS 2015 FINALISTS 2015

Positive Help provides practical assistance to improve 
the daily lives of individuals and families in the 
Edinburgh area who are affected by HIV and Hepatitis C. 
In 2012 it launched an initiative which provided 
transport and domestic support - ranging from cleaning 
to food shopping and gardening - to people undergoing 
or preparing for HCV treatment. 
Staffed by trained volunteers, the service aimed to 
overcome practical diffi culties in making it to hospital 
appointments due to poverty, chaotic life circumstances 
and geographical remoteness – and, more importantly, 
gives users a chance to speak to someone about the 
issues affecting them, including the impact of treatment, 
and get the support they need. These visits improve 
service users’ living conditions and quality of life and 
resolve issues that could otherwise disrupt treatment.

Positive Help: 
Practical Support Services

by Positive Help
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This initiative has established an innovative delivery 
model for testing and treatment of Hepatitis C 
in a population receiving opioid replacement 
therapy (ORT) from its community pharmacy. 
The greatest risk of acquiring HCV in the UK is 
through injecting drug use and the largest single 
infected group is the cohort prescribed ORT – but 
only small numbers of highly motivated patients 
from this cohort make it through current NHS 
pathways to be offered HCV antiviral therapy. 
Using focus groups, the team explored perceptions of 
using community pharmacy services to access testing 
and treatment, and set up a discreet choice experiment 
to identify the most valued attributes of a service. 
Patient outcomes are currently being assessed.

Testing and Treatment of Hepatitis C 
through Community Pharmacist-led Care

by Public Health Directorate, NHS Tayside

FINALISTS 2015 FINALISTS 2015

The catchment for this initiative includes the area with 
the highest estimated prevalence of problem drug use in 
Scotland, which means HCV infection prevalence is high 
with many people unaware of their infection. 
The team developed a patient-centred service embraced 
by all colleagues and service users to increase HCV 
testing and treatment. Early access programmes have 
shown cost savings to the Trust and expanding links with 
addiction centres and the local prison to reach out to 
diffi cult-to-engage patients has also been important.
Testing in the areas with highest problem drug use 
has increased by more than 80%, with testing yields 
up in the community and numbers of patients treated 
increasing yearly by up to 19.6 %.

Individualised patient-centred care 
in a very deprived area

by Royal Alexandra Hospital Paisley, Inverclyde 
Royal Infirmary & NHS Greater Glasgow & Clyde
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Built on a concept developed in rural Africa, the 
BBV Champions is a model to address the shortfall 
in detection on Hepatitis C in the UK – using local 
available resources to raise awareness, offer 
testing, provide provisional results and support 
service users on the treatment pathway. 
It has had a signifi cant impact in Reading, Berkshire, 
in increasing uptake of testing in two high prevalence 
communities: substance misusers and the local 
Pakistani population. BBV Champions provides an 
effective structure to identify signifi cantly more people 
infected by HCV and to guide them into treatment 
services which will have an impact on future infection 
rates and a reduction in advanced liver disease 
associated with late diagnosis and limited monitoring.

The BBV Champions Model: An Innovative Tool 
for HCV Testing in Hard-to-Reach Communities

by Royal Berkshire Hospital

FINALISTS 2015 FINALISTS 2015

This partnership programme comprises an outreach 
viral hepatitis clinic embedded with a drug and alcohol 
treatment centre. Thus it integrates a number of 
approaches that have shown a substantial increase in 
testing and treatment of those with a history of injection 
drug use - a typically hard-to-reach population. 
An evidence-based approach combines a community-
based treatment service with peer education and 
workforce development, and in the fi rst year 24 people 
with hepatitis C have been treated. The clinic was set 
up fortnightly with a specialist nurse travelling from 
Bristol Royal Infi rmary (BRI) to see patients referred 
by Addaction and local GPs. Addaction contacted 
and encouraged patients to attend prior to the clinic. 
Patients identifi ed as needing support were given 
assistance with travel to the BRI for radiological 
investigations.

Viral Hepatitis Outreach Clinic with 
Addaction

by University Hospitals Bristol 
(Bristol Royal Infirmary)
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FINALISTS 2015

Waverley Care developed a person-centred, self-
management style programme which would enable 
people living with Hepatitis C to have access to support, 
information and room to successfully manage their 
condition and move forward in their lives. 
Service users frequently made reference to certain 
behaviours (often which had led them to contracting 
Hepatitis C) yet they did not understand why they felt 
they engaged in these behaviours - nor could they see a 
way to move forward from them. 
The programme’s structured workshops create a group 
environment in which participants gain new knowledge, 
learn new skills and explore their lives while discussing a 
wide range of problems, concerns and experiences. 
Some of the areas covered in workshops include: self 
identity, confi dence and self-esteem, goal setting and 
problem solving.

Waverley Care 
Self-Management Programme

by Waverley Care

Full details of all tonight’s winners 
and fi nalists are available at

Hepatitis C
Quality in Care Programme 2015

www.qualityincare.org/hepc
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The 2015 programme supporters:

Janet Catt, 
Lead Viral Hepatitis Nurse, 
Royal Free Hospital

Dr John Dillon, 
Clinical Reader, Honorary Consultant 
Hepatologist & Gastroenterologist, 
Medical Research Institute, Ninewells 
Hospital, University of Dundee

Professor Geoff Dusheiko, 
Emeritus Professor of Medicine, 
UCL Institute of Liver and Digestive 
Health, Royal Free Hospital

Liz Farrington, 
Advanced Nurse Practitioner Hepatology, 
Honorary clinical fellow, 
Plymouth University

Helen Hampton, 
BBV Lead Nurse (Cornwall & Devon), 
Addaction

Annelies McCurley, 
NI Hepatitis B&C Managed 
Clinical Network Manager

Susan McRae, 
Training and Development Manager, 
The Hepatitis C Trust

Dr Jahangir Rehman,  
Consultant physician, 
Bradford Royal Infi rmary / GP trainee 
(Bradford Training Scheme)

Valerie Ross, 
Lead Pharmacist, Barts Health
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The Quality in Care Programme and PMGroup would like to thank:

The 2015 Judges:

ACKNOWLEDGEMENTS

The Menu

Bowl Food

Thai green chicken curry with fragrant rice

Conchiglie Cacciatore with tomato sauce, artichoke, 
spinach, mushroom, basil and Parmesan shavings

Smoked Haddock and dill mustard 
croquette on pea puree

Gloucester old spot pork belly, crackling, 
mash, calvados sauce, chantenay carrot

Pot au chocolat, raspberry, sable biscuit

The Programme

6:00pm

Drinks Reception

7:00pm

The Quality in Care Hepatitis C Awards 2015

8:00pm

Networking
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Register your interest in 
next year’s Quality in Care 

Hepatitis C programme
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