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P

revention, diagnosis and
treatment of diabetes in the
UK have never been more
important and the 60% increase
in the condition’s incidence over
the last decade serves as a stark
reminder of the need for good care.
Meanwhile, as financial constraints
continue to impact an already
overstretched health service, there has
never been a better time to recognise
and share good practice that improves
patient outcomes and drives efficiency.
Launched in 2011, Quality in Care
(QiC) Diabetes exists to recognise,
reward and share good clinical
practice across the UK and highlight
the vital contribution made by
local teams and individuals.
The programme could not
happen without the help and
dedication of a large number of

people and organisations, many
of who are represented here
tonight – thank you to you all.
Particular recognition is due to
the Association of British Clinical
Diabetologists (ABCD), Diabetes UK,
the Diabetes Inpatient Specialist
Nurse (DISN) UK Group, Diabetes
Research & Wellness Foundation
(DRWF), National Children and Young
People’s Diabetes Network, Primary
Care Diabetes Society (PCDS), Training,
Research and Education for Nurses
in Diabetes (TREND), United Kingdom
Clinical Pharmacy Association (UKCPA)
and the Young Diabetologists and
Endocrinologists’ Forum (YDEF) – and,
of course, this evening’s hosts, Sanofi.
And thanks also go to all of
you who have entered this year’s
programme. Congratulations to
all our finalists and good luck!
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Going Beyond the Expected in Diabetes
Management – Sanofi is proud to
be a sponsor of QiC Diabetes.
Sanofi is moving beyond conventional
thinking in diabetes management. Our
advanced treatments, diagnostic tools and
support services are just the beginning.
Sanofi Diabetes is proud to support
the Quality in Care Programme to
continue working hard with those who
are dedicated to developing diabetes
care. Our goal is to develop innovative

solutions to help people with diabetes
live as people, not as patients.
Our portfolio of products includes
the Diabetes Matters website
(www.diabetesmatters.co.uk), which
provides access to a wealth of useful
support and information about diabetes.
It also includes practical guidance for
living with diabetes, self-help tips on
lifestyle choices and some specific
user guides for both blood glucose
meters and injection devices.

“As the new General Manager of Sanofi diabetes and
cardiovascular I am very pleased to welcome you all to the
UK headquarters of Sanofi. We are delighted to be supporting
the QiC Awards again this year – an initiative we believe is a
great way of highlighting and sharing some of the fantastic
projects you and your colleagues have developed to benefit
people with diabetes. It is a great opportunity to recognise your hard work and
achievements and we hope you have a successful and enjoyable evening.”
Dr Tunde Falode, General Manager, Diabetes & Cardiovascular

“As the Diabetes Marketing Director of Sanofi diabetes, I am
delighted to welcome back QiC Diabetes to Sanofi for a sixth
year. Sharing best practice has never been more important
across the NHS and we are honoured to facilitate the sharing
of the ideas put forward by you and your colleagues. It is
important also, to commend and recognise the achievements
of those people who work in the NHS and whose passion to make these
projects happen are the driving force behind delivering inspirational change.”

Rob Gregory
Chairman, ABCD

T

he Association of British Clinical Diabetologists (ABCD)
is pleased to support the QiC Diabetes programme. QiC
recognises initiatives which are innovative, collaborative
and result in improved patient care. Our members regard
QiC recognition of their work very highly and appreciate the
chance to showcase their achievements. I know the judges
have been genuinely impressed by the calibre of entries
in all the categories and I don’t envy them their task.
Recognition and widespread dissemination of
successful innovations is key to driving up standards
of care across the board. By emulating and building on
the work of these innovators we will be better able to
meet the current challenges in diabetes care delivery,
including unacceptable variation across the country.
ABCD is a professional society for specialist diabetes
physicians. It espouses a multifaceted role for diabetologists
working across all healthcare sectors. It aims to promote
awareness of and interest in diabetes, both locally and nationally,
and to enthuse young physicians to train in the specialty. It
encourages clinical diabetes research and provides education
and professional development support for its members.

Karen Stoddart, Diabetes Marketing Director

This programme has been made possible with sponsorship from Sanofi.
Sanofi has had no editorial control over any of its contents.
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Diabetes Research &
Wellness Foundation

SIMON O’NEILL
Director of Health Intelligence
and Professional Liaison

Sarah Bone
DRWF Chief Executive

T

he DRWF supports people living with both type 1 and
type 2 diabetes. Our aim is to provide the information,
education and support to empower individuals to
take responsibility for their good health and wellbeing;
providing the means to establish and maintain effective selfmanagement methods and so reducing the risk of associated
complications. ‘Staying well until a cure is found…’ states
the fundamental principle behind all of our awareness,
education, support and research funding activities.
Our hope is that through a collaborative environment,
invested and interested parties across all sectors, can come
together to share information, expertise and innovation in
care delivery; acknowledge the commitment of inspiring
individuals working in the field of diabetes and related
health; whilst harnessing the ‘power of the people’ living
with diabetes who can be both experts and innovators in
their own care and in the provision of peer support.
We are delighted to be asked to support the QiC Diabetes
programme again this year and share in the recognition
of achievement of inspiring and dedicated people.

I

t has been another year of austerity for the NHS, creating huge
challenges for healthcare delivery. People with diabetes are still
not receiving all the health checks that they should – particularly
younger people and those with type 1 diabetes. Only about 19%
of type 1s and 41% of type 2s are meeting all their treatment
targets. Perhaps this isn’t surprising when the uptake of structured
patient education is still woefully low. We also saw yet another
rise in the numbers diagnosed, now reaching 3.45 million.
But there have also been some things to celebrate, particularly
the launch of the National Diabetes Prevention Programme in
England which is a recognition of the need to tackle the rising
numbers of people with type 2 diabetes. And locally, once
again, people across the country are taking action to change
the way their services are delivered. They are developing
innovative ways of tackling the issues to improve outcomes
for people with diabetes and they are making a difference.
We cannot go on delivering care in the same way and
expect outcomes to be different. There is a great deal of
good work out there which needs to be highlighted and
shared so that we can learn from the best and not continually
reinvent wheels. QiC is an important part of that.
Thanks very much to all those who took part in the programme.
All the entries are winners in the fact that they are achieving great
things for people living with diabetes. May I wish you all the very best
of luck and thank you for all you are doing to improve diabetes care!
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Dr Fiona Campbell
Consultant Paediatric
Diabetologist & Clinical Lead for
the National Children & Young
People’s Diabetes Network

Esther Walden
Chair, DISN UK Group

T

he Diabetes Inpatient Specialist Nurse (DISN) UK Group
is a national organisation of DSNs whose main role is
improving inpatient care for people with diabetes, whether
or not diabetes was the main reason for the hospital admission.
Although unique to each Trust, we achieve this through individual
review and support for patients experiencing problems, help
and advice for medical/surgical teams, policy writing and review
and formalised teaching programmes. Our Group was started in
2004 and we are now an established group for over 10 years.
The Group was initiated with the aim of providing a forum
for DISNs to share ideas, best practice and offer peer support,
striving to effect change and influence practice. We hold regular
conferences and have a web-based forum to provide a confidential,
non-judgmental environment to discuss issues affecting inpatient
care. Since the beginning our Group has continued to grow and
now has over 550 members covering 250 hospitals in the UK.
We are delighted to be supporting the QiC Diabetes
programme as it brings together many organisations and
healthcare professionals who feel passionately about
diabetes care, it reflects our underpinning philosophy of
sharing ideas and best practice and it provides a hugely
positive boost for all involved and ultimately our patients.

8
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T

he National Children & Young People’s Diabetes Network
is delighted to support the well established QiC Diabetes
initiative that aims to improve the lives of children,
young people, their families and adults with diabetes.
The Network was set up in 2009 by NHS Diabetes and
consists of 10 regional Paediatric Diabetes Networks across
England and has recently been joined by Wales. The purpose
of the network is to engage with young people, parents and a
wide range of relevant stakeholders to promote innovation and
proactive approaches to the re-design of services to improve
the quality and cost effectiveness of diabetes services.
Working together will reduce variations in care and establish
high quality standards that will result in the improved wellbeing
and outcomes of our children and young people with diabetes.
Sharing innovation through the QiC programme will
bring together our paediatric community to optimise care
at every level and aim for a world class system of care.
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Debbie Hicks
Nurse Consultant –
Diabetes

David Millar-Jones
Chair, PCDS

T

T

The society aims to support primary healthcare professionals
to deliver high quality, clinically effective care, in order to
improve the lives of people living with diabetes. Society
members benefit from access to high quality education
tailored to their individual needs, up-to-date evidence-based
information to enhance care delivery and networking with other
professionals at local, national and international events.

TREND-UK has brought together all the separate groups
representing nurses working in diabetes care to give a stronger
voice to nursing issues within diabetes care in the wider NHS.

he Primary Care Diabetes Society was formed
in 2004 and as it approaches its 12th year, has a
membership of over 12,500 healthcare professionals,
with representatives in each of the four nations of
the NHS as well as the Republic of Ireland.

They also have access to the Diabetes and Primary
Care Journal, as well as a variety of tailored online
resources and an opportunity to participate in audit and
research projects designed to improve outcomes for
people living with diabetes. Membership of the society is
free. Go to www.pcdsociety.org/join-for-free to join.

REND-UK is an umbrella organisation which was founded
in 2010. Debbie Hicks, Nurse Consultant – Diabetes Barnet,
Enfield & Haringey Mental Health Trust, Jill Hill, Independent
Nurse Consultant, and June James, Nurse Consultant – Diabetes,
Leicester Hospitals NHS Trust are Co-Chairs of TREND-UK with
Associate members Su Down, Nurse Consultant - Diabetes, Somerset
Partnership and Jane Diggle, Specialist Practice Nurse, Wakefield.

TREND-UK is a non-profit organisation which is supported by
the pharmaceutical industry and the secretariat is provided by SB
Communications Group.
TREND-UK has produced many consensus documents and
patient information leaflets relating to diabetes care promoting
awareness and best practice. We collaborate closely with
other organisations such as Diabetes UK, PCDS and ABCD.
All the work undertaken is available on our website
www.trend-uk.org
We are proud to support the QiC Diabetes programme
as they encourage the sharing of novel and innovative
work in diabetes care to a wide audience.

10
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Dr Muna Nwokolo
Chair, Young Diabetologists &
Endocrinologists’ Forum
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Sarah Carter
General Secretary

Untitled-1 1

08/02/2013 15:00

17/03/2016 16:04

T

he UK Clinical Pharmacy Association (UKCPA) is delighted to
support the QiC awards and join in celebrating the great work
and true innovation that is undertaken by teams across the UK.

The UKCPA is passionate about supporting pharmacists to
develop professionally and to improve the care and services
they provide to patients. Awards such as the QiC Diabetes
programme reflects our philosophy of celebrating innovative
practice to enable shared learning amongst healthcare
professionals in order to achieve the best for patients.
Pharmacists are now working in a multitude of care
settings, taking a much greater role in the management
of diabetes, as well as giving continual expertise in
safety, governance and medicines management.
It is important that the UKCPA, in partnership with the QiC
awards, share good practice and new initiatives to facilitate learning
across the profession and wider health economy, which can and
will result in better care nationally for people with diabetes.

I

am delighted to be associated with QiC Diabetes, a
programme that recognises innovation and aspiration for
excellence in providing care for people with diabetes.

The Young Diabetologists and Endocrinologists’ Forum
is the national organisation of trainee diabetologists
and young consultants in the UK. Our mission is to
enable high-quality care for people with diabetes by
delivering excellence in specialist diabetes education.
With support from Diabetes UK and the Association of British
Clinical Diabetologists, we offer a range of programmes to provide
clinical and leadership training for tomorrow’s consultants.
Young consultants are often agents for change and catalysts
for innovation in the NHS – the entries for QiC Diabetes 2016
confirm this.
Showcasing these initiatives to our specialist trainee members
will no doubt inspire them to develop the skills needed to improve
service provision and ultimately, outcomes for our patients.
QiC Diabetes has brought together a number of partners
from the NHS, industry and voluntary sectors, which itself is
a shining example of the kind of cross-sector collaboration
required to enhance the quality of life for people with diabetes.

12
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Chair of Judges

14

Judges

> Simon O’Neill

> Dr Paru King

> Dr Sheridan Waldron

> Nour Ajjan

> Dr Marc Atkin

> Andy Broomhead

Simon qualified from St
Thomas’ Hospital, London as
a registered nurse in 1989 and
specialised in paediatrics at
Guy’s Hospital in 1991. Following
several years working in both
general and renal paediatrics,
he moved to Diabetes UK in
1995 as a nurse care adviser.
Twenty years later he is
still there, although now as
Director of Health Intelligence
and Professional Liaison. As
Director he is responsible for
ensuring Diabetes UK produces
accurate and up-to-date
information and advice on
all aspects of diabetes care,
based on the latest evidence.
Working closely with healthcare
professional colleagues, he
also advises on the charity’s
policies and positions.
He has had type 1
diabetes for 23 years.

Paru has been a Consultant in
Diabetes and Endocrinology in
Derby since 2000. Her clinical
interests include diabetes and
pregnancy and also integrated
care. She is the physician lead
for the diabetes and obstetrics
service, and has clinically
led and project managed the
award winning PROCEED
project, the first integrated
model for preconception care.
She has been the clinical
lead for integrated care in
diabetes since 2011, and
currently leads integrated
diabetes services in Derby City
using a model of care that has
gained national recognition
and is being promoted as an
example of best practice by
Diabetes UK. In 2014 she was
appointed as a Diabetes UK
local clinical champion. She
has been involved in a number
of national projects with NHS
Diabetes including the diabetes
and pregnancy section of the
diabetes commissioning toolkit,
user involvement, and was
on the Diabetes in Pregnancy
network steering group.

Sheridan is a Specialist
Children’s Diabetes Dietitian
and has spent over 25 years
working with children and
young people with diabetes.
She is currently working as
the education lead for the
National Children and Young
People’s Diabetes Network.
She is also involved in
many activities to promote
standards of care, education
and research for children and
young people with diabetes,
their families and health care
professionals across the UK, EU
and globally, such as the global
SWEET Project and ISPAD.

As a band 6 rotational
pharmacist at Sheffield
Teaching Hospital, Nour
encounters many patients from
different backgrounds, many
of whom have diabetes. The
various complications relating
to the disease (neuropathies,
infections) mean that control of
glycaemia is key to managing
this 21st century epidemic.
As research progresses and
more therapies are introduced,
better understanding of
hypoglycaemic strategy in
this patient group results in
better outlook and quality
of life for patients.

Marc has been a Consultant in
Diabetes, Endocrinology and
Internal Medicine in Bath, UK
since 2012, having trained on
the south coast of England.
He is lead for a diabetes
inpatient care team which was
shortlisted for the HSJ Patient
Safety Award in 2014. Marc is
diabetic foot lead for the RUH
and has taken part in a SW
Peer Review team that has
successfully reduced amputation
rates across the South West.
Marc is clinical lead for the
development of an integrated
diabetes care service which is
now being extended to cover 3
CCGs in the SW of England. He
was also part of the WEAHSN
team that recently won the
Diabetes Digital Coach bid to
serve as a NHS England test bed.
His interests include service
development, patient safety and
innovation in service delivery.
He is currently attending Haelo
in Salford, undertaking training
in Quality Improvement Science.
He has previously served as
Chair of Young Diabetologists
Forum (YDEF) and is currently
on the committee of Association
of British Clinical Diabetologists
(ABCD) and is part of their
group working to improve T1
diabetes care in the UK.

Andy graduated from the
University of York in 2003
with a Master’s degree in
Economics. He is the current
chair of the Sheffield Group
of Diabetes UK and is involved
in a number of local initiatives
to help support those in his
local community who live with
diabetes. Andy also sits on
Diabetes UK’s Council of People
Living with Diabetes which acts
as a sounding board for the
charity’s trustees and senior
staff. He writes a monthly
blog for the charity on his
experiences of living with type
1 diabetes and acts as a service
champion in his local area.
He has spoken at ACDC,
YDEF and the 2016 Diabetes
UK professional conference
about what living with type
1 diabetes is like, adding a
patient voice to issues such as
diabetes education. He has had
type 1 diabetes since 2002.

www.qualityincare.org/diabetes
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Judges

16

Judges

> Thomas Butler

> Dr Mark Chamley

> Anne Claydon

> Debbie Cook

> Anne Cooper

> Dr Kate Fayers FRCP

Thomas graduated from
King’s College in 2003, with
a degree in Economics, and
then undertook a Masters in
Psychology also at King’s. Upon
leaving University Thomas
worked at GMTV as a junior
producer before moving into
the pharmaceutical industry.
Thomas joined Sanofi
in 2007 as a hospital
specialist, and from there
moved into an NHS market
access role focussing on
Diabetes and Cardiovascular
as therapy areas.
In 2010 Thomas moved
into the Marketing team
to work on Sanofi’s insulin
portfolio moving into a Brand
Manager position in 2012.
His role now encompasses
professional relations with
regard to strategic advocacy
development and bespoke
NHS partnership projects.

Mark has been a GP in London
for more than 20 years and
a Director of South East
Lambeth Health Partnership.
He is a member of the London
Diabetes Strategic Network
leading on the “management
of care” workstream.

Anne is Nurse Consultant at
Barts Health, which consists
of The Royal London, St
Bartholomew’s, Newham and
Whips Cross hospitals. She is
also a Lecturer Practitioner at
City University, where she runs
the diabetes care modules.
Anne is a committee member
of the Diabetes Inpatient
Specialist Nurse Group and
a member of the National
Diabetes Inpatient Audit
group. Anne has participated
in the writing of the JBDS
guidelines for HHS and DKA.
Anne Claydon is particularly
interested in diabetes
inpatient care, and educating
staff to provide better care
for people with diabetes
whilst they are in hospital.

Debbie is a Nurse Consultant
in diabetes and obesity.
She was Vice Chair of the
National Obesity Forum
from 2006 – 2016 and is
now a National Diabetes
Clinical Champion for DUK.
She also works across two
trusts in North East London
as a diabetes nurse specialist
and is also involved with the
local CCGs, working on the
obesity and diabetes local
strategies. She works as a
Nurse Consultant in Harley
Street at the Centre for Health
and Human Performance
with Professor Greg Whyte
and Professor David Haslam.
Debbie also works with the
Diabetes Think Tank, the
APPG for diabetes, calling for
government action on diabetes.
She has written two books and
has published several articles
on diabetes and obesity and
has now completed an MSC in
diabetes at Leicester University.

Anne has type 1 Diabetes,
diagnosed in 1979. She is
a nurse and has a special
interest in using information
and technology but also,
more recently, Anne has
developed an interest in
social media/digital networks
and as a result actively
participates in both nursing
and patient communities.
Anne has published about the
importance of peer support
for people with diabetes and
strongly advocates for patient
partnership in health systems.
Voted #SocialPioneer by
the Nursing Times and Health
Service Journal and was also
on the HSJ list of inspirational
women in health in 2014.

Patient empowerment has been
at the heart of Kate’s strategy
for developing an intermediate
community service which
has relocated type 1 and
type 2 diabetes care into the
community and is supported
by a portfolio of education
for patients and healthcare
professionals alike. Patient
engagement has been vital to
the success of the service.
As a team, the community
diabetes service has received
successful nominations at the
2013 Quality in Care Awards
and HSJ Care Integration
Awards. The team were
shortlisted for both leadership
and diabetes team categories
at the BMJ awards 2014. In
2015 the West Hampshire
Community Diabetes Service
was one of the first community
diabetes services to be
successfully recommissioned.

www.qualityincare.org/diabetes
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Judges

18

Judges

> Dr Paul Grant

> Dr Roselle Herring

> Sallianne Kavanagh

> Shantell Naidu

> Philip Newland-Jones

> Dr Muna Nwokolo

Paul is currently a Consultant
Physician specialising in
Diabetes and Endocrinology.
At Oxford Centre for Diabetes,
Endocrinology & Metabolism
he undertakes general and
specialist diabetes work
including ante-natal, complex
type 1 and type 2 diabetes and
is the clinical lead for audit
at OCDEM. He has an interest
in service development,
clinical leadership and patient
safety and has previously
undertaken a Master’s degree
in Healthcare Management at
Brighton Business School.
In addition, he is an
ABCD committee member,
is the new consultants’
representative on the RCP
joint specialities committee,
a former YDEF member and
is the Editor-in-Chief of the
British Journal of Diabetes.
His first book for patients
The Gestational Diabetes
Survival Guide is due to be
published in October 2016.

Roselle is a Consultant in
endocrinology and diabetes at
Royal Surrey County Hospital.
Roselle also has a keen
interest in medical education,
having developed and led in
partnership with Lilly UK the
nationally available Admission
to Discharge Inpatient Diabetes
Education Tool for healthcare
professionals. She was a
member of the YDEF committee
for four years and has played a
leading role in the development
of a number of training courses
for specialist trainees in
diabetes in the UK, many of
which are now recommended
components of the national
training curriculum.
Roselle has delivered invited
talks at national conferences
including Diabetes UK
Professional Conference and
the Royal College of Physicians.
She has also advanced the
work on medical ward rounds
having published widely and
contributed to the development
of Joint RCN/RCP guidance on
best practice on ward rounds.

Sallianne is the lead clinical
pharmacist for diabetes and
endocrinology at Sheffield
Teaching Hospitals NHSFT. She
co-chairs the UKCPA Diabetes
and Endocrinology group. At
Sheffield she takes a leading
role in service improvement
projects for people with
diabetes, with a special interest
in self-administration of
insulin and safety initiatives.
A key aspect of her role,
within the trust, region and
nationally is developing and
delivering education for
healthcare professions.
At a national level she
represents the Royal
Pharmaceutical Society
at the parliamentary think
tank to raise awareness
of the role pharmacists
can play in supporting
people with diabetes.
She has recently been
appointed as a Health
Education England Leadership
fellow for safer diabetes
medication and hopes this
opportunity will support
and expand her interest
in the role of education
in reducing diabetes
medication related errors.

Shantell a Diabetes Nurse
Consultant is employed by
CNWL NHS Trust at Camden
Diabetes Integrated Practice
Unit (IPU), one of the first in the
country. Shantell has over 15
years’ experience as a Diabetes
Specialist Nurse within Primary,
Community and Hospital Care,
mainly in North Central London
and Bedfordshire. Shantell
has a keen interest in care
closer to home, population
improvement of diabetes care,
supporting self-management
and management of complex
patients with psychological
needs. She currently runs
a joint clinic with diabetes
psychologist and working
with the newly forming
Psychosis IPU with joint
working and management
of people with Diabetes and
Serious Mental Illness.

Philip is an advanced specialist
pharmacist practitioner in
diabetes and endocrinology
and works at University
Hospitals Southampton NHS
Foundation Trust. He is a
current chair of the UKCPA
diabetes and endocrinology
group and chairs the regional
Diabetic subgroup of the
District Prescribing Committee.
At a national level he
is the lead pharmacist for
NHS England diabetes
and endocrinology clinical
reference group, is a member
of the Diabetes UK professional
council and sits on the diabetes
parliamentary think tank. He is
also an editorial board member
of Diabetes in Primary Care and
is a specialist advisor to the
CQC for diabetes in secondary
and intermediate care services.
In 2015 he was awarded
the National Leadership in
Pharmacy award by the Royal
Pharmaceutical Society.
He works in a specialist
practitioner prescribing
pharmacist role on a day to
day basis reviewing inpatients
and outpatients with diabetes
and endocrine issues.

Munachiso is a research
fellow at King’s College
Hospital and Chair of the
Young Diabetologists and
Endocrinologists Forum, a
trainee group that promotes
education, communication and
representation for specialist
junior doctors. Muna’s
research interests include
hypoglycaemia, diabetes
technology and neuroimaging.
She is currently undertaking
a PhD which focusses on the
effects of hypoglycaemia
on the brain, particularly in
those who have lost their
hypoglycaemia awareness.
A member of Diabetes UK,
ABCD and the BMA multispecialty working group, Muna
is keen to encourage sharing
of high quality innovation
with the ultimate aim of
improving patient care.

www.qualityincare.org/diabetes
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Judges

20

Judges

> Dr Mayank Patel

> Rebecca Reeve

> Tarja Stenvall

> Bob Swindell

> Kev Winchcombe

Mayank has worked as a
Consultant Physician in
Diabetes and Acute Medicine
at University Hospital
Southampton since 2008.
He completed his specialist
clinical training in Wessex.
Since starting as a
Consultant, he has overhauled
and developed the trust’s
adult inpatient diabetes
service and worked with
commissioners to bring new
adult insulin pump and diabetic
foot services to the trust.
He co-developed
‘DiAppbetes’, a smartphone
application to help healthcare
professionals managing
hospital inpatients with
diabetes. He also contributes
to medical undergraduate and
postgraduate diabetes training,
as well as regularly delivering
diabetes teaching sessions
to patients, public and other
healthcare professionals in
primary and secondary care.
In 2015, he was awarded
the QiC Outstanding Educator
in Diabetes award.

Becky graduated from Salford
University in 1994 with an
Economics degree and then
undertook her Chartered
Institute of Marketing Diploma
at Nottingham Business
School. She joined AstraZeneca
spending nine years there in a
number of roles including sales,
management and training.
Joining Aventis (now Sanofi)
Becky has experienced a
number of commercial and
medical roles, providing
valuable experience
and forging a number of
relationships across the
company, the industry and
amongst key stakeholders
in diabetes and in the NHS.
In January 2011 Becky
became the Head of
Professional Relations for
Sanofi Diabetes, and through
this role has enabled Sanofi to
support programmes such as
Quality in Care Diabetes and
develop free apps for children
with diabetes such as Monster
Manor and Mission T1D.

Tarja’s pharmaceutical
career spans nearly 20 years,
beginning at AstraZeneca
in 1996 where she held
national and global positions
of increasing responsibility
across marketing, sales
and R&D. In 2010, Tarja was
appointed specialist care
director for the UK affiliate,
where she worked closely
with the customer facing
organisations, healthcare
professionals and payers.
In July 2012, Tarja was
appointed country president
for AstraZeneca Belgium and
Luxembourg. She was also
a board member of the local
trade association and played
an active role in creating
headroom for innovation
in the healthcare budget
and promoting Belgium as
a biopharmaceutical hub.
Tarja joined Sanofi as
General Manager, UK in
October 2014 and in August
2016 took on the role of Head
of Latin America Region.
Tarja holds a degree in
Economics from the Helsinki
School of Economics and
Business Administration and
an MBA from the University
of South Carolina.

Bob was diagnosed with
type 2 Diabetes in May 2013,
and manages the condition
with diet, exercise and oral
medication. He is a keen runner,
occasional cyclist and when not
travelling for work can be found
at Oak Hill Parkrun at 9 o’clock
on Saturday morning. He is an
active member of the #GBDOC
online community promoting
peer support and more active
lifestyles for people with
diabetes. He tweets as @fractis.

Kev is an IT geek during the
week and enjoys cycling,
surfing and travelling when
time allows, but above
everything he is proud
to call himself a Diabetes
Dad. His daughter Amy was
diagnosed with type 1 Diabetes
in 2010 at the age of 10.
An active member of the
Diabetes Online Community on
Twitter/Facebook, he is also a
peer supporter with last year’s
QIC finalists Sugarbuddies.
Through his cycling Kev
has raised thousands for
JDRF and INPUT, recently
organising 30 Diabetes
Dads to cycle Nightrider,
raising over £18,000.
In January 2015 Kev
became very involved with
the DIY medical tech solution
Nightscout when he was
one of the first in the UK to
build an xDrip device. Kev,
his daughter and colleagues
from the Nightscout UK
support team have gone on
to give many presentations
to doctors, professors,
HCPs, JDRF, Diabetes UK
and national conferences
and education days.
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Prevention and Early Diagnosis

Prevention and Early Diagnosis for
secondary complications in diabetes

Type 2 Diabetes: Know Your Risk
by Diabetes UK

Screening for new onset diabetes
following Acute Coronary
Syndrome – the way forward?
by Sandwell & West Birmingham
Hospitals NHS Trust

Know Your Risk is a national multi-channel campaign
that has at its centre the Know Your Risk questionnaire, a
validated risk assessment tool. The campaign encourages
people to find out their risk of type 2 diabetes and
what to do next – reaching thousands of people every
year who go on to receive support to reduce their
risk. The approach combines targeted community
outreach activity via a roadshow, alongside digital and
printed resources to help people understand more
about their risk and what they can do to reduce it.

Disturbances of glucose metabolism and diabetes
are widely prevalent in acute coronary syndrome
(ACS) and relate to adverse outcomes. The City
Hospital (SWBHT) team developed a protocol
incorporating a random, post-admission HbA1c
diagnostic blood test for patient with ACS. All HbA1c
results were sent directly through to Diabetes
Department via the Think Glucose (TG) electronic
system on iCM and patients were subsequently
invited for a repeat HbA1c at two weeks. As a
result of this simple and inexpensive tweaking
of an electronic system, the team accurately
estimated new onset diabetes in high-risk post ACS
patients, who would otherwise have been missed.

STEPS to prevent diabetes: a diabetes prevention
course in Lambeth, South East London
by Lambeth Diabetes Intermediate Care
The STEPS short prevention course focused on increasing
activity through walking among people at high risk of
developing type 2 diabetes. STEPS was planned and
implemented by a diabetes specialist nurse and dietician
and funded by Lambeth CCG. GP referrals to STEPS have
increased year-on-year and almost 900 people attended
in the past three years. No significant changes in HbA1c,
total serum cholesterol, blood pressure, weight and body
mass index were found after the course and there was
no progression to type 2 diabetes for most participants.

Peer review of diabetes foot
services in the South West
by South West Cardiovascular Clinical Network

Preventing diabetes by turning
research into practice
by Leicester Diabetes Centre
The Let’s Prevent Diabetes group education programme
is set to become one of the first interventions in the UK
to show a structured educational programme can reduce
the number of people at high risk of type 2 diabetes. It was
piloted in two Leicestershire towns where 3,000 people at
high risk of type 2 diabetes received tailored, personalised
help, including education on healthy eating and lifestyle,
losing weight and bespoke physical exercise programmes.
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Reduction of lower limb amputations as a result
of diabetes has been a main priority of the South
West (SW) Cardiovascular (CV) Strategic Clinical
Network (SCN). A standardised Peer Review of
foot care services for diabetes patients across
all 14 acute trusts and 11 Clinical Commissioning
Groups (CCGs) within the South West SWSCN has
evolved over four years. Its aim was to understand
the variation in practice, establish compliance
with NICE standards, identify and share good
practice and make recommendations for change
and improvement. Provisional data shows a
significant reduction in the number of major
amputations across the South West in 2015.
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A technology-enabled service to
optimise insulin management
by Hygieia Medical

Digital and Technology Solutions in the
Treatment and Management of Diabetes

The d-Nav Insulin Guidance Service is a technologyenabled managed service providing automated
insulin dosage titration for patients using basal,
premixed and basal-bolus insulin regimens with
and without carb counting. When implemented in
a Trust in Northern Ireland, mean Hba1c decreased
and patient satisfaction was high. Meanwhile, cost
effectiveness analysis demonstrates that d-Nav
is cheaper than the current standard of care.

The Florence (FLO) telehealth texting system
by Derbyshire Community Health
Services NHS Foundation Trust
Community diabetes nurses embraced the Florence
(FLO) telehealth texting system to support patients
they see with diabetes. The free service has been
used for medication reminders and glucose results;
improving patient outcomes and changing the
way diabetes nurses are working. Over 250 type
1 and type 2 diabetes patients identified by the
community team are using this technology, which
allows specialist nurses to monitor patients remotely,
set them individual target ranges and receive email
alerts if the patient is out of an agreed individual
target range. Patients have responded positively
to this cost-effective system and it has reduced the
number of face-to-face contacts required. Patients
also report that they feel more supported.

Clinician Decision Support Systems (CDSS)
provide HCPs with automated advice about best
practice patient care, and have been shown
to effectively influence behaviour in terms of
adherence to guidelines and avoidance of drug
errors. The Evidence Based Medicine electronic
Decision Support (EBMeDS) system is a CDSS that
was developed in conjunction with health care
providers and successfully implemented within
SCI-Diabetes, the Scottish national electronic
health record for diabetes. EBMeDS has been
‘live’ to users within NHS Tayside and NHS Lothian
since December 2013: evaluation found that use
of the EBMeDS system has resulted in a dramatic
improvement in adherence to national guidelines,
with modest improvements in glycaemic control.

Type 2 Diabetes and Me –
E-learning guide
by Diabetes UK, in partnership with Bupa
A type 2 diabetes diagnosis can be overwhelming.
There is so much information available, it can be
difficult to take it all in. Diabetes UK’s free type
2 Diabetes and Me online guide allows patients
to get all the facts, at their own pace, in their
own time. The online guide is for anyone who has
recently received a type 2 diabetes diagnosis and
those living with or affected by type 2 diabetes
who want a refresher about their condition
and the options available to support them.
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Clinical Decision Support for
Diabetes in Scotland
by NHS Tayside and University of Dundee

www.qualityincare.org/diabetes

www.qualityincare.org/diabetes 		

27

finalists

finalists
Transforming Diabesity Care: Institution
of an NHS Endobarrier Service
by Sandwell and West Birmingham
Hospitals NHS Trust

An “IDEA” to deliver inpatient diabetes
safety messages in bite-sized animations
by University Hospitals of Leicester
IDEA (Inpatient Diabetes Education through Animation)
is intended to improve inpatient diabetes care. A
review of serious diabetes incidents and DATIX
incidents was used to identify recurring safety
themes. These were then incorporated into a suite of
animations. The innovation is aimed at delivering key
safety messages to healthcare professionals (HCPs) in
memorable bite-sized animations. IDEA may be used
to disseminate key learning messages to all HCPs who
care for patients who have diabetes and are admitted
to hospital. The videos focus on key areas identified
where mistakes have been made, with the aim of
learning from these experiences, improving care and
patient experience. IDEA can be found on a variety
of platforms to widely disseminate shared learning.

Endobarrier is a 60cm intestinal liner inserted by
mouth (endoscopy) to mimic weight-reducing and
diabetes-improving gastric bypass surgery less
invasively. Having acquired the practical skills for
inserting and removing Endobarriers, Sandwell
& West Birmingham Hospitals (SWBH) NHS Trust
set out to establish an NHS Endobarrier service
for selected patients with diabesity and ‘nowhere
else to go’. A one-year service evaluation found
it is working well and referrals are increasing
from across primary care and multiple secondary
care specialties. There is a large number of NHS
patients with diabesity who have exhausted
treatment options, which suggests that the
service could be established widely in the NHS.

28

HeLP-Diabetes: a proven online solution
for diabetes self-management support
by University College London

My Diabetes My Way: online support
for diabetes self-management
by University of Dundee

HeLP-Diabetes has around 800 users and is an
evidence-based programme that takes a holistic view
of self-management, focusing on medical, emotional
and role management. It includes behaviour change
support (with goal setting, action plans, reminders
and feedback); emotional support (computerised
cognitive behavioural therapy tools, mindfulness,
online moderated forum); an online health record
where patients can input their own information and
set text/email reminders; and regular newsletters,
emails and SMS alerts about new and specific
(seasonally-relevant) content. Benefits for patients
include reduced diabetes-related distress, improved
glycaemic control, accessibility, convenience,
privacy and access to clinically informed and
trusted information. Developed as a research
programme, it is now being rolled out nationally
and has been adopted in four London CCGs.

NHS Scotland’s My Diabetes My Way (MDMW)
website for people with diabetes and their carers
offers multimedia resources aimed at improving
self-management. MDMW also offers users access
to their clinical data via its novel electronic personal
health record (ePHR). The ePHR sources data
from primary care, secondary care, specialist
screening services and laboratory systems;
including diagnostic information, demographics,
process outcomes, screening results, medication
and correspondence. These data provide a
more complete overview of diabetes than is
available from any single data source. Over 9,000
patients across Scotland have logged in and user
evaluation shows that they find it a useful tool
to aid self-management by improving knowledge
and motivation to make positive changes.
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Solihull Community MDT Project –
Collaboration in Care
by Heart of England Foundation Trust/
Solihull CCG

Diabetes Collaboration Initiative of the Year
Information Prescriptions: The Key
to Unlocking Behaviour Change
by Diabetes UK

Solihull has seen an increase in people with diabetes
in the last three years of 11%, compared to the
national average of 6%. In addition, diabetes has
been identified by the Heart of England Foundation
Trust as an area where savings on current annual
spend could be made. Therefore the challenge has
been to effect a redesign of the diabetes pathway
achieving financial efficiency while providing quality
patient care in general practice. Through collaboration
between commissioners, community services, primary
and secondary care the team has developed a high
quality service which has enhanced the skills of the
primary health care team and delivered improved
outcomes and satisfaction for patients but without
incurring any appreciable increase in costs.

Information Prescriptions was developed by Diabetes
UK using collaborative design to change both clinical
and patient behaviour. The tool consists of three
information prescriptions (IPs), relating to the key
targets in diabetes - HbA1c, blood pressure and
cholesterol. To maximise impact and reach, the
team worked with the primary care IT companies to
embed it in their systems. This enabled the proactive
targeting of high-risk patients, as clinicians receive
real-time alerts for patients with diabetes who
are outside the NICE targets. It also significantly
increases the speed and effectiveness of the
intervention as key patient data can be automatically
populated on the IPs and a completed IP is saved on
the medical record to support continuity of care.

Research for the Future: The ‘Help
BEAT Diabetes’ Campaign
by Salford Royal NHS Foundation Trust,
NIHR CRN: Greater Manchester
and NorthWest EHealth

The Health Innovation Network
Diabetes Improvement Collaborative
by Health Innovation Network
The Health Innovation Network (HIN) is the
Academic Health Science Network for South
London. Established across 10 multidisciplinary
acute diabetes teams and with three industry
partners, the Diabetes Improvement Collaborative
aimed to increase the uptake of insulin pump
therapy for adults with type 1 diabetes. Some 1520% of people with type 1 diabetes could benefit
from pump therapy, however a local audit by the
HIN in 2014 revealed that in South London this
figure was between 3-15%. Since this project started
in June 2014 there has been an increase of over 370
people accessing insulin pump therapy from sites
in South London, equating to a rise from 8.8% to
11.9% of the South London adult type 1 population.
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To improve NHS care and focus resources
effectively, we need a ‘research active nation’
where people actively help deliver high quality
research. Research for the Future is an innovative
collaboration between NIHR CRN: Greater
Manchester (NIHR CRN:GM), North West EHealth
(NWEH) and Salford Royal NHS Foundation Trust
(SRFT). Diabetes is the focus of its first ‘Help
BEAT’ campaigns, which invite people with a
particular health condition to register their details
and research interests to give their ‘consent for
approach’ and so they can be contacted about
future research opportunities. This method of
linking research teams with people interested in
participating helps recruit to time and target.
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Diabetes transition from
paediatrics to adult services
by Isle of Wight NHS Trust

Patient Care Pathway – Children,

Young People and Emerging Adults

Isle of Wight NHS Trust patients transitioning from
paediatric to adult diabetes services were largely lost
to follow-up and many found the process intimidating.
The healthcare professionals now work together as
a multi-disciplinary team to ensure the transition
is a smooth, planned and supported process at an
age-appropriate time. Joint transition clinics with the
PDSN and adult DSN are provided, allowing young
adults transitioning to meet the DSN to discuss any
issues or concerns they have regarding the process.
The young adult is communicated with as an equal
and information is shared to enable an informed
decision. Six months after transition young adults
are invited to meet the consultant in a joint clinic
with the DSN. Since this process began in 2010, 94%
of young adults have successfully transitioned.

Diabetes services for adolescents and
young adults – transition and beyond
by ENHIDE (East and North Herts Institute of
Diabetes and Endocrinology) –
East and North Herts NHS Trust
Collaborative working between paediatric and adult
diabetes services remains fragmentary and successful
transfer onto adult diabetes services is an exception.
To combat this East and North Herts NHS Trust used
two under-resourced teams in separate acute Trusts
to create a unified model of transitional care for young
patients aged 16-19 in a single Trust, whose diabetes
information systems capture both out-patient and
emergency hospital activity. The service’s evolution has
taken over 20 years, but has demonstrably improved
health outcomes into adulthood. A telehealth project
will utilise text and Skype technology and be led by a
young persons’ worker and Diabetes Specialist Nurse.

Introducing dedicated annual review
clinics for children with T1DM
by Paediatric Diabetes Team, Gloucestershire
Hospitals NHS Foundation Trust
In 2014 the diabetes multidisciplinary team at
Gloucestershire Royal Hospital Foundation Trust
introduced a dedicated annual review clinic for
children over the age of eight with type 1 diabetes.
It involves a three-hour afternoon clinic visit, retinal
screening and an onsite nurse-led phlebotomy
service. Children are offered their consultant
appointment, foot check, retinopathy screening and
annual review bloods. They are also encouraged to
participate, alongside other patients and families, in
structured education sessions delivered by specialist
nurses and diabetes dieticians. The sessions have
evolved in response to ideas, experiences and
questions from patients and their families - who
have indicated they value the service highly.
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Regional consensus for insulin pump and
continuous glucose monitoring provision
by Northern England Strategic
Clinical Networks

Patient Care Pathway – Adults
Successful outcomes in gestational diabetes
through group education pathway
by Basingstoke and North Hampshire
Hospital NHS Foundation Trust

Northern England Clinical Networks’ regional
Diabetes Network established a regional working
group to improve value from insulin pumps. The
group developed a consensus guideline on the
use of Continuous Glucose Monitoring (CGM),
which was adopted by local commissioners, thus
providing clarity and enabling prompt access to
diagnostic technology as well as a management
and monitoring tool. The work generated modest
financial returns to commissioners, improved
the efficiencies within pump centres, provided
clarity to diabetologists and expedited access to
technology for monitoring and management for
those people with diabetes with the most to gain.

Rising gestational diabetes and inconsistent patient
and foetal outcomes in the Trust led to a redesign
of its patient pathway for women with a positive
oral glucose tolerance test. Women with a positive
OGTT are offered an afternoon education session
with a diabetes nurse, diabetes specialist midwife
and dietician. They are taught home blood glucose
monitoring and a review of monitoring data is carried
out in a midwife-led clinic. Patient-reported outcomes
show the shared learning experience reduced anxiety
and was a positive driver to improve diet and lifestyle.
Group education is extremely cost effective and peer
support, standardisation of educational materials
and quality control of education are now embedded.

Improving glycaemic outcomes in newly
diagnosed Type 1 diabetes adults
by Sheffield Teaching Hospital
NHS Foundation Trust

Save Sight – Impact of dedicated diabetes
eye nurse specialist in diabetes retinopathy
by The Hillingdon Hospital

A 2014 audit of the Trust found that glycaemic
outcomes for type 1 diabetes (T1DM) patients were
sub-standard and potentially damaging. Even at
one-year post-diagnosis, only 23% of patients
were achieving the NICE target of <58mmol/mol vs
27% for all durations of T1DM in the 2012 National
Diabetes Audit. The existing patient care pathway
was reviewed, and a consensus exercise undertaken
to develop a clear evidence-based protocol. Results
show significant improvements in glycaemic
control compared with those diagnosed 2012-2013,
and there is a more than two-fold increase in the
proportion of patients achieving the NICE target.
Staff and patient feedback has been highly positive,
with staff expectations often exceeded, and 85%
of patients on the recommended insulin regimen.

The Hillingdon Hospital set up a service embedding
a dedicated diabetes eye nurse specialist within the
retinopathy treatment eye clinic, obviating the need
for referring all patients with suboptimal glycaemic
control. A Dedicated Diabetes Eye Nurse Specialist
(DDENS) educated these patients and reviewed their
diabetes treatments. In the cohort of 116 patients
seen between March and December 2015, there
was a reduction in median A1c from 89mmol/mol
to 72mmol/mol in 102 patients. These results came
in patients followed up for three months up to 12
months. Patients found the service acceptable,
accessible and convenient. The caregivers found
it more satisfying and efficient also. It is projected
to save both the ophthalmology and diabetes
specialist services money in the medium to long
term while improving outcomes for patients.
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Involving the Diabetes Service
User and Families/Carers

Empowering People with Diabetes –
Children, Young People and Emerging Adults

Integrated group psychotherapy
for adults living with diabetes
by Betsi Cadwaladr University Health Board

YES (Youth Empowerment Skills):
A stepping stone for diabetes
self care and empowerment
by Guy’s and St Thomas’ NHS Foundation Trust

In 2013, a weekly psychotherapy group was
developed for diabetes patients for whom selfmanagement was very challenging. Some were
reluctant to engage at all, and those discharged
were repeatedly referred back to begin the
cycle of usual care. A group was developed with
supervision of the lead psychotherapist for
personality disorders and led by the dietitian
as therapist in the group. The diabetes dietitian
has supervision from the lead psychotherapist
in the personality disorder service. The DSN also
works ‘on the boundary’, maintaining appropriate
communication while ensuring patient safety. To
date 14 patients have been active in the group,
reporting very positive outcomes and acceptability.

Making Transition Better –
the Newham Experience
by Newham University Hospital,
Barts Health, London

Expanding Type 1 Kidz Project and
introducing simple telehealth
by Investing in Children
Investing in Children (IiC) believes every child and
young person should have a say in all matters
affecting them which should bring positive changes.
In 2001 IiC started to work with children and young
people with type 1 diabetes in County Durham and
Darlington to discuss the care that they received. It
became apparent that the children, young people
and parents IiC worked with appreciated the
support they got from each other – and monthly
support group Type 1 Kidz was started in October
2012. With more funding, two further Type 1
Kidz groups were created across four paediatric
services. Simple telehealth text messaging
was introduced and there has been continuous
dialogue leading to changes within services.

36

The YES programme works with young people with
diabetes, who have low levels of engagement with
diabetes care. It was co-designed and co-delivered
by young people and aims to foster self-confidence
and strengthen engagement with diabetes care.
In contrast with traditional education models for
diabetes it uses novel educational strategies: key
features include outreach work and innovative
learning styles, including simulations, peer-led
sessions and fun activities. It uses social media
to keep young people in touch with each other,
encouraging social networking and the delivery
of peer-to-peer support. A clinically important fall
in Hba1c has been seen in participants so far.

Newham, east London is the youngest borough
in the UK with 40% of the population under
25 years old and more than 60% from ethnic
groups. Consequently it has a high prevalence
of type 2 diabetes in young people. Barts Health
found patients and carers identified three
contributors to poor self-management: poor/
inflexible access to care; need for peer support;
and lack of patient champions. To address this,
it pioneered the use of online diabetes followup via Skype, developed a local peer-support
group via a social platform and obtained funding
for a youth champion to facilitate the peergroups and help redesign the clinical service.
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ACT Now! Guided self-help for adults
with Type 2 diabetes to improve selfmanagement and emotional wellbeing
by NHS Grampian

Empowering People with Diabetes – Adults
Continued success and evolution of BERTIE;
Bournemouth’s Type 1 education programme
by Bournemouth Diabetes & Endocrine Centre,
Royal Bournemouth & Christchurch
Hospitals NHS Foundation Trust
The BERTIE structured education programme was started
in 1999 and helps people with type 1 diabetes to learn the
knowledge and skills necessary for optimal self-care. As a
result of continued monitoring of the programme, it has
evolved to reflect the needs of patients and improve their
outcomes. It has shown sustained biomedical improvement
over five years, reduction in emotional distress and
reduction in hypoglycaemia and hypoglycaemia awareness.
Patients also achieve their self-management goals.

Structured group education for people
with new onset Type 2 diabetes
by Dorset Healthcare University
NHS Foundation Trust

The team developed a brief, guided self-help programme
to improve glycaemic control and alleviate anxiety
and depression in people struggling to manage type 2
diabetes. ACT Now! consists of between 5-8 appointments,
a participant manual and web-based support. Results
showed improvement in all areas for participants, including
glycaemic control, and lower anxiety and depression levels.

An educational resource for women
with Gestational Diabetes Mellitus
by Queen’s University Belfast; Belfast Health
and Social Care Trust; South Eastern Health
and Social Care Trust; Central Manchester
University Hospitals NHS Trust Foundation
Around 5% of UK pregnancies are diagnosed with
gestational diabetes mellitus (GDM), which is associated
with increased perinatal morbidity and a seven-fold risk
of developing type 2 diabetes in later life. ‘GDM: Things
you need to know, but maybe don’t!’ aims to improve
the patient experience of women diagnosed with GDM.
Originally produced as a DVD in four languages (English,
Urdu, Arabic and Somali) and later converted to a
website, it was evaluated in a randomised controlled trial
among 150 multi-ethnic women with newly diagnosed
GDM. It is now used routinely in patient education.

Structured education in diabetes has been delivered for
more than thirty years in Dorset in collaboration between
three local NHS Trusts and serves 66 GP surgeries across
nine Dorset localities. It is delivered as part of the patients’
treatment pathway, blending with care from their GP, rather
than a stand-alone education programme. After patients
are diagnosed in primary care, they are then offered open
access to the programme at the venue of their choice.

The feasibility of delivering a physical activity
intervention for adults within routine diabetes care
by NHS Grampian
Physical activity consultation is effective in promoting
physical activity levels for adults with diabetes within
research settings – but few interventions have been
implemented in routine care. NHS Grampian delivered a
12-month intervention for adults with diabetes, observing
significant improvements in physical activity levels, BMI
and aspects of psychological wellbeing. The low-cost
intervention proved to be a useful method of supporting
people with diabetes and multiple co-morbidities.
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Diabetes pregnancy care –
achieving similar outcomes to
non-diabetes related pregnancies?
by Diabetes Antenatal Team, Queen
Alexandra Hospital Portsmouth NHS Trust

Diabetes Team Initiative of the Year
Hypoglycaemia simulation training
to address serious untoward
incidents in a hospital setting
by Cornwall Partnership NHS Foundation Trust
The DISN team created a Hypoglycaemia Simulation
Training programme following three Serious
Untoward Incidents (SUIs) of hypoglycaemia, two of
which resulted in deaths. The programme enabled
teaching of the management of hypoglycaemia
according to the Trust guideline within wards
at the point of care. Following the session,
participants undertake a structured team debrief that analyses learning points, responses
to the event, team communication and working
integration, appropriate and timely use of ward and
hypoglycaemia resources. Open and interactive
dicussion provides feedback for development and
any remedial measures are identified and actioned.

Introducing a specialist diabetes sports
service at Oxford Children’s Hospital
by Oxford Children’s Hospital, Oxford
University Hospitals NHS Foundation Trust

This project involved the diabetes, maternity
and community midwife teams collectively
improving outcomes in diabetes-related
pregnancies through a redesign of existing
diabetes maternity and midwifery services. The
international St Vincent’s Declaration of 1989
for Diabetes called for pregnancy outcomes in
women with diabetes to approximate those of
women without diabetes. The team believes its
outcome measures, achieved through substantive
service redesign and collaboration of several
multi-disciplinary teams, demonstrate that health
care professionals can step up to this challenge.

Operation Pharmacist: Ending the
Highs and Lows of Diabetes
by St George’s University Hospitals
NHS Foundation Trust
The Trust introduced a diabetes specialist
pharmacist to the pre-operative setting, in order
to optimise and pre-empt medicines management
issues pre-surgery, and to collaborate and better
utilise skill sets of other healthcare professionals.
From pre-operative care to theatres, recovery, ward
and finally discharge, pharmacists ensured bespoke
plans were actioned and communicated, with
excellent feedback from surgeons, anaesthetists
and diabetes team. Since completion of this work,
its data has persuaded the Trust chief executive
to create permanent pharmacist support. There
has since been a drive to upskill pharmacy
workforce through specialist diabetes workshops
and simulation projects to support patients.

Regular exercise is important to maintain physical
and mental health for children and young people
with type 1 diabetes (T1DM) – but the challenge is
avoiding potentially disabling hypos and highs which
can adversely affect performance. The specialist
Diabetes Sports Clinics are held twice a year to
support young sportspeople. There has been a
73% reduction in hypos and information is provided
on exercise and physiology, diet and food choices
and managing insulin doses. Each patient gets a
personalised care summary. Evaluation found 93%
of families ‘strongly agreed’ or ‘agreed’ they could
improve their child’s care using information from
the clinic, while 100% were ‘very likely’ or ‘likely’ to
recommend the clinic to family or friends with T1DM.

Judges’ Special Award
Finalists for this category will be announced on the night
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Diabetes Healthcare Professional of the Year



Nominees were selected by their peers and
the winner decided by an open online vote.
Emma Birbeck
Emma always goes the extra mile to help patients
with diabetes. She has a deep connection with
service users and tries hard to rehabilitate those
whom others have given up on. She also has worked
hard in establishing relationships with the wider
hospital team and has single-handedly resurrected
the link nurse programme at Colchester Hospital.

Dr Charles Bodmer

Tonight, Orange Juice Communications –
in partnership with Sanoﬁ and Quality in
Care Diabetes – is proud to present the
Hypo Awareness Week Excellence Award,
celebrating innovative work in the education
and management of hypoglycaemia.

The annual drive to raise awareness of
hypoglycaemia in the UK, by educating
healthcare professionals, took place
between 3 - 9 October 2016

www.hypoawarenessweek.com
This programme has been made possible with sponsorship from Sanofi.
Sanofi has had no editorial control over any of its contents.

Dr Bodmer has supported staff, patients and managers
for over 15 years, providing leadership, clinical support
and supervision to enable the change from a hospital
based service to a community service. He has promoted
and supported the development of primary care through
mentorship and delivery of education. He has managed
to keep the different organisations across primary,
acute and community working closely to support service
developments, especially during the last two years of
immense change. He has maintained a calm influence which
encourages staff to maintain high standards of patient care
and ensures patients are at the centre of all decisions.

Helen Church
Helen has developed a strong relationship with increase
in access to psychological therapies service in recognition
of the impact of diabetes on emotional wellbeing.
She led the first diabetes specialist team in London
to implement a best practice pathway for people who
are treated by paramedics for a severe hypo. She has
also introduced a new checklist to improve the care of
diabetes patients on discharge from inpatient care. With
a warm, collaborative style, Helen is tenacious in her
determination to go the extra mile and always proactive.
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Alison Cox

Sharon Lee

Alison is my DSN and she is always calm, sensible and
supportive. It does not sound very exciting but it’s perfect
for helping me stay on course and get through difficult
patches. I never feel judged or that I’m wasting time.
She’s professional and friendly and keeps me sane!

Sharon is a Queen’s Nurse and primary care workforce
facilitator at South Kent Coast CCG. She is one of the
hardest working people that I have ever encountered.
She is totally patient focused and is constantly looking
for innovative ideas to improve diabetes care.

Dr Parijat De

Dr Lipscomb

Within a span of one year as clinical lead, Dr De has brought
about numerous changes both within the diabetes team
and the way diabetes patients are managed in the hospital.
He has led the in-patient diabetes team, as a THINK
GLUCOSE lead and champion, focusing particularly on
patient safety and safe use of insulin, through numerous
simple innovations, improving education of nurses/
junior doctors and multi-disciplinary working in delivering
safe and effective diabetes care within the hospital
as evidenced by positive audit results and surveys.

Dr Lipscomb has been providing diabetes care for 11 years,
at Eastbourne District General Hospital and has since
become lead consultant in diabetes and endocrinology,
honorary consultant endocrinologist at King’s College
London and deputy lead for pituitary disease to the
Sussex Cancer Network. His dedication is relentless,
often seeing patients long after clinic has finished.
Extremely popular with his patients, they say ‘I know
he listens to me, he takes me seriously’. He is known
for his local initiation of growth hormone replacement
therapy for adults with pituitary disease in East Sussex.

Dr Roy Harper
Dr Peter Winocour

Dr Harper is an established leader in diabetes successfully
integrating technology to improve patient care. His
innovative approach has transformed care for type 2
insulin patients in SE Trust through a new insulin titration
service “d-Nav”. Over 1/3 type 2 patients use d-NAV with
transformational outcomes, optimising HbA1c levels and
empowering self-management of the illness. The potential
is to radically improve the long term future outcomes for
patients. Dr Harper leads integration of a diabetes pathway
in regional ECR. He has pioneered a shared care approach
with GPs in SE Trust which is now considered best practice.

44

Dr Winocour is a consultant physician to the East and
North Hertfordshire NHS Trust, appointed in 1993, and
has been Clinical Director for Diabetes and Endocrine
services since 2008. Within his diabetes career he has
presented at numerous conferences and led the diabetes
team to an award winning seven-day in-patient service.
He is a valued leader within a growing diabetes team.
Leading by example, he educates and inspires. He has
helped lead the team to improve standards of care and
promoted excellence for diabetes within the trust.
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Outstanding educator in diabetes

Sister Jagjit Kaur

Nominees were selected by their peers and
the winner decided by an open online vote.
Peter and Tina Allton
Peter and Tina have been true advocates for the eradication of avoidable diabetes
related lower limb amputations - their passion having been fuelled by Peter’s
own diagnosis of type 2 and his 11 year old daughter’s subsequent diagnosis
five years ago with type 1. As a podiatrist with 28 years experience Peter has
treated in excess of 200,000 feet. He is also the author of ‘Undefeeted by
diabetes’, which spearheads their global campaign giving people the key to living
successfully with diabetes by helping them live in the ‘diabetic sweet spot’.

Emma Birbeck
The team have nominated Emma for her efforts in developing and implementing
training using a variety of methods within Colchester Hospital. Her influencing and
negotiating skills have enabled her to gain the attention of the ward nurses and
the management at the hospital, she has regular staff training sessions and has
improved patient care through updating knowledge and skills in nurses, pharmacists
and doctors, including elearning, group work and specialist interest sessions.

Kerry Camara
Kerry is a diabetes educator at Great North Children’s Hospital and dedicates 10 minutes
of every clinic appointment to running a structured education programme, carries out
the Ready, Steady, Go transitions programme and telehealth project to great success.
Kerry listens to families’ views and has run several education focused events, eg newly
diagnosed day and fun in the park. Kerry dedicates spare time on weekends to support
the ‘Type 1 Kidz’ groups and deliver education sessions in the group. Kerry practices
what she preaches and has taken up running, encouraging others to follow her advice.

Inpatient Diabetes Specialist Nurse Team East Kent Hospitals University Trust

The traditional English X-PERT course is a structured group education for empowering
type 2 diabetes patients. South Asians are at a much higher risk from metabolic
complications, yet do not seem to receive any such education. Sister Kaur was one of
the first DSNs to be trained as an X-PERT educator in Sandwell hospital and delivered
the first Asian X-PERT in 2014. She is very passionate and committed to improving
education in Asians. Between 2014 to 2016, she has single-handedly run Asian X-PERT,
insulin & First Steps every week and now is able to offer this course in Urdu, Hindi,

Tracey Porteous
Tracey has worked extremely hard over the last six years to make a change in
the transition clinic after the young adults have transferred to adult services.
She treats each individual as a person and starts every consultation asking them
what is going on in their life. This personal approach has meant that the young
adults remain engaged and in turn have improved diabetes control because
they are more involved in their care. She is extremely caring, very approachable
and professional and cares a great deal about her patients and the service.

Dr Sam Rice
Dr Rice is an extraordinary person. Quietly spoken, unassuming, determined and
indefatigable, he is endlessly seeking to find ways to connect with people, get people
educated and informed. Dr Rice is compassionate, hard-working and focused. When
I worry that the latest hiccup will be too great to overcome, I think of his support
for us to drive change and I throw back my shoulders and return to the fray.

Karen Ross
Karen’s dedicated work with the Oxfordshire children’s diabetes team since
1993 has contributed to the education of 1,000s of youngsters, families and
healthcare professionals. Her role as diabetes educator has expanded and due
to achievements presented to the Trust we were granted specific funding for
the role. She is an energetic driver in the planning, coordination and delivery
of the education supplied by our multidisciplinary team and cares passionately
about empowering children, young people and families through education.

Nominated for the development and implementation of a Trust-wide, three-day
ThinkGlucose programme. Aimed at improving HCPs knowledge and awareness
of inpatient diabetes care and management from admission to discharge.
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people’s Award 2016

thursday 13 OCTOber 2016

Nominees were selected by their peers and
the winner decided by an open online vote.

Professor Fiona Alderdice –
Queen’s University Belfast
Kim Allen – Diabetes UK
Jackie Angelo-Gizzi – East and
North Herts NHS Trust
Tom Antebi – Redthread

The People’s Award is a special award, supported by Diabetes UK, which
aims to recognise someone extraordinary who cares for/has cared for
people with diabetes. The award will be presented to someone who has
made a real difference to the lives of children, young people and adults
with diabetes and their families, and goes above and beyond the call of
duty to help and support them.

Chris Askew – Diabetes UK
Assana Assadi – St George’s University
Hospitals NHS Foundation Trust
Rosarie Atkinson – Lambeth Diabetes
Intermediate Care Team
Rajee Baburaj – The Hillingdon Hospital
Mihirani Balapatabendi – Gloucestershire
Hospitals NHS Foundation Trust
Eran Bashan - Hygieia
Iris Board – Pop 4 Diabetes
Shane Board – Pop 4 Diabetes
Sarah Bone – Diabetes Research and
Wellness Foundation
Anita Bowes – Dorset Healthcare University
NHS Foundation Trust
Massimo Brillante – University of Dundee
Andy Broomhead – Member of the Council
of People Living with Diabetes
Chloe Brown – Investing in Children
Thomas Butler – Sanofi
Kerry Camara – The Great North
Children’s Hospital
Jason Cheung – Young Diabetologists and
Endocrinologists
Diane Clark – Poole Hospital NHS
Foundation Trust
Debbie Cook – Diabetes UK
Sue Courtman – East and North Herts
NHS Trust
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Guest list

Dr Edward Coxson – Gloucestershire
Hospitals NHS Foundation Trust
Scott Cunningham – University of Dundee
Jenny Curtis – Basingstoke and North
Hampshire Hospital NHS Foundation Trust

Guest list

Dr Paul Jarvis – NorthWest Ehealth

Simon O’Neill – Diabetes UK

Laura Spratling – Health Innovation Network

Oliver Jelley – The Diabetes Times

Fola Omotunde – Diabetes UK

Debbie Stannistreet – DISN Group

Pav Kalsi – Diabetes UK

Richard Paisey – South West
Cardiovascular Clinical Network

Bernie Stribling – Leicester Diabetes Centre

Dr Partha Kar – Portsmouth Hospitals
NHS Trust

Dr Kingshuk Pal – University College London

James Swaffield – Leicester Diabetes Centre

Helen Palmer-Wickens – PMGroup

Bob Swindell – Blogger at fractis.net

Dr Razak Kehinde – The Hillingdon Hospital

Dr Natasha Patel – Guy’s and St Thomas’
NHS Foundation Trust

Sabeha Syed – Diabetes UK

Kate Dembenski – Gloucestershire Hospitals
NHS Foundation Trust

Angela Kelly – Dorset Healthcare University
NHS Foundation Trust

Minal Patel – St George’s University
Hospitals NHS Foundation Trust

Carolin Taylor – Sheffield Teaching Hospital
NHS Foundation Trust

Stephen Dixon – Sky News

Dr Paru King – Royal Derby Hospital

Judy Patel – The Hillingdon Hospital

Siobhan Thwaites – PMGroup

Faye Edwards – Health Innovation Network

Dr Victor Lawrence – Isle of Wight NHS Trust

Helen Penfold – PMGroup

Dr Jackie Elliott – Sheffield Teaching
Hospital NHS Foundation Trust

Rachel Levenson – South West
Cardiovascular Clinical Network

Mhukti Perumal - Diabetes UK

Sarah Tombling – Basingstoke and North
Hampshire Hospital NHS Foundation Trust

Tracey Porteous – Isle of Wight NHS Trust

Ian Ennes – Photographer

Debbie Tuesley – PMGroup

Claire Levy – Diabetes Research and
Wellness Foundation

Alex Preston – Diabetes UK

Dr Alistair Lumb - Oxford Children’s
Hospital, Oxford University Hospitals
NHS Foundation Trust

Sara Qureshi – St George’s University
Hospitals NHS Foundation Trust

Amanda Davis – Cornwall Partnership NHS
Foundation Trust
Dr Parijat De – Sandwell & West Birmingham
Hospitals NHS Trust

Karl Equi – PMGroup
Gary Fagg – Paula Carr Diabetes Trust
Dr Tunde Falode - Sanofi
Amanda Ferris – Pop 4 Diabetes
Anne-Marie Frohock – Oxford Children’s
Hospital, Oxford University Hospitals NHS
Foundation Trust
Hugo Fry – Sanofi
Katherine Grady – Salford Royal NHS
Foundation Trust
John Grumitt – Changing Health,
Diabetes UK, The International
Diabetes Federation

Dr Dulmini Kariyawasam – Guy’s and
St. Thomas’ NHS Foundation Trust

George Quinnell-Harcombe – PMGroup

Dr Taffy Makaya – Oxford Children’s
Hospital, Oxford University Hospitals
NHS Foundation Trust

Krishna Wadher – Lambeth Diabetes
Intermediate Care Team

Rebecca Reeve – Sanofi

Sheridan Waldron – Children & Young
People’s Diabetes Network

Holly Martin-Smith – NHS Grampian

Michelle Roe – South West Cardiovascular
Clinical Network

Dr Cristina Matei – East and North Herts
NHS Trust

Emma Robertson – Bupa

Amy Rylance – Diabetes UK
Dr Ronnie Saha – St George’s University
Hospitals NHS Foundation Trust

Sara Guthrie – Sandwell & West Birmingham
Hospitals NHS Trust

John McKie – Diabetes UK

Susan Sherlock – Poole Hospital NHS
Foundation Trust

Debbie Harris – Gloucestershire Hospitals
NHS Foundation Trust

Shantell Naidu – Camden Diabetes

Roselle Herring - Royal Surrey Hopsital
Dr Valerie Holmes – Queen’s University
Belfast

Amanda Veall – Cornwall Partnership NHS
Foundation Trust

Dr Andy Raffles – East and North
Herts NHS Trust

Kirsty MacLennan – NHS Grampian

Deirdre McGowan – Lambeth Diabetes
Intermediate Care Team

Chris Hart ‑ Leicester Diabetes Centre

Dominic Tyer – PMGroup

Matthew McWilliams - Hygieia
Dr Andrea Norris – Basingstoke and North
Hampshire Hospital NHS Foundation Trust

Laura Walkinshaw – Diabetes UK
Amy Watson – PMGroup
Debbie Whitehead – Investing in Children
Havannah Whitehead – Investing in Children
Liz Whittingstall – Isle of Wight NHS Trust

Keith Shilson – PMGroup

Laura Willcocks – Leicester Diabetes Centre

Stephanie Singham – Guy’s and St. Thomas’
NHS Foundation Trust

Kev Winchcombe – Blogger at Circles of Blue

Dr Muna Nwokolo – King’s College Hospital

Kim Sleeman – Cornwall Partnership
NHS Foundation Trust

Dr Peter Winocour – East and North Herts
NHS Trust

Orla O’Donnell – University College London

Rob Southworth – Diabetes UK

Michaela Wragg – Diabetes UK
Guest list was correct at time of going to print
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Sanofi Diabetes are privileged to continue
to support the Quality in Care Diabetes
Programme, now in its sixth year

Congratulations and good luck to all finalists

